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WHY RENAULT?

We’re driven by a passion to meet and exceed people’s needs, and that’s what drives the industry
forward. It’s been that way with us for over a hundred years. But in today’s rapidly-changing
environment, it’s more important than ever that we source new solutions that will safeguard
all our futures.

We know that the car is at a turning point, it has to evolve whether you believe in global warming or not; to
emit less in cities, to make less noise and to use increasingly scarce energy more efficiently.

At Renault we are working to create more affordable cars, with radically lower CO, emissions. For the
widest possible audience. Today that’s our collection of 35 ‘eco® models. Starting next year there will be
a groundbreaking range of zero emission electric vehicles, from a nippy town car to a comfortable family
saloon and a small van. Silent, clean vehicles which will emit no CO, in use, and none at generation where
energy comes from hydro, wind, solar or nuclear (29/100km). They will also be affordable to run. Around
£1.30 worth of electricity will take you over 100 miles. All from a battery that can be recharged in as little as
twenty minutes at one of a network of charging points, currently being developed. And parking and congestion
charges should all be lower, too.

We believe it's time to make the car a driver of progress once more. We are determined to drive that change.
Soon you will be able to join us.

Renault. Drive the change.
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Sleek and classy. Words that
instinctively come to mind when
you first see the Laguna Coupé.

With its fluid, elegant design, along

with high levels of performance and
equipment, the Laguna Coupé writes a
new page in the history of exceptional
coupés. The advanced technology of

its 4Control chassis and wide choice of
engines (including the exceptional V6
petrol and diesel), are the finest evidence
of Renault innovation.
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Powerful lines.

The unique personality of the
Laguna Coupé is in its streamlined
form. A wide grille hints at the
presence of high-performance
machinery, as does the twin
exhaust at the rear. But let’s

not get ahead of ourselves...
following this line you're struck

by the elegance and balance of the
Laguna Coupé’s silhouette.

The arc of the roof, height of the
sides, wide set wheel positions; its
whole design is that of a true sports
coupé. Fluid and dynamic harmony,
with a timeless elegance.
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The 4Control chassis

It's true: a conventionally designed
chassis with front-wheel steering can
give excellent roadholding. But for
engineers at Renault, “excellent” just isn’t
good enough. They wanted to go even
further when it came to control, stability
and safety. The outcome of their research
is called 4Control — and it delivers a

new level of driving pleasure.

4 CONTROL M




4 CONTROL JB»

Dynamic sensation with

maximum safety.

With its 4-wheel steering, the 4Control
chassis gives you a unique sense of
precision, responsiveness and handling.
The 4Control system acts on the
steering angle of the rear wheels relative
to your speed. Below 37 mph (1) the
rear wheels point in the opposite
direction to those at the front. So, the
turning circle is reduced, meaning easier
manoeuvring, and improved handling

on winding roads. Above 37 mph (2) the
rear wheels point in the same direction
as the front wheels. When cornering,
this means the rear tyres are perfectly

A mechanical system with electronic dynamic logic. aligned for the direction in which

Developed jointly by the Renault and Renaultsport technology teams, you're turning, and steering wheel

the 4Control 4-wheel steering chassis is based on electronic control of movement (3) is decreased. This makes

the vehicle’s stability. The steering wheel angle and vehicle speed are the Laguna Coupé highly stable

communicated to the 4Control computer by the ESP/ABS unit. when driving round bends. For maximum

The rate of steering wheel movement is also taken into consideration, safety, the 4Control computer
to detect sporty driving situations or avoidance manoeuvres immediately. is also linked to the ESP and ABS
Depending on these parameters, the 4Control computer controls electronic systems. Because it can | =z -

steering of the rear wheels using an electric actuator positioned on the recognise emergency situations

rear axle. Accurate, consistent real-time modelling and monitoring of immediately, it adjusts the steering

the vehicle’s stability and handling means that it thinks for you, angle for the rear wheels

and gives directional control in an instant. instantaneously, so you can safely
make quick avoidance manoeuvres.
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The choice is yours.

With Laguna Coupé, the choice is always yours, whether it's between types of engine or transmissions. Apart from the V6 powerplants, petrol engines include the 2.0
Turbo delivering 205 hp, which translates to over one hundred hp per litre. When it comes to diesel, the 150 and 180 hp dCi engines have an excellent performance to
consumption ratio. Their high torque levels are ably demonstrated in a muscular pick-up from a standing start. And then, depending on your individual view of driving
pleasure, you can also choose between a 6-Speed manual or an adaptive automatic gearbox.
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High-performance V6 engines.

To achieve exceptional performance, the Laguna Coupé is equipped with exceptional engines. Because diesel engines are
becoming synonymous with performance, economy and pleasure, the Laguna Coupé gives a taste of the future with its
unparalleled V6 dCi engine. Delivering an astounding 235 hp, this engine is at the very top of its class. It sets itself apart, with
a stunningly smooth, linear torque of 450 Nm that allows dynamic take-off, continuous acceleration and lightning responses.
When it comes to petrol engines, the 3.5 V6 (240 hp — 330 Nm) engine, like the V6 dCi, is combined with an automatic
6-Speed gearbox that is both precise and convenient, giving you a choice between sequential mode and a fully automatic
drive. Both these able the Laguna Coupé to deliver a stunning standard of performance — with acceleration up to 62 mph in
7.3 seconds, and the ability to cover a quarter of a mile in just 15.25 seconds.
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1. 6-SPEED MANUAL GEARBOX
2. 6-SPEED MANUAL GEARBOX (GT VERSION)
3. 6-SPEED AUTOMATIC ADAPTIVE GEARBOX
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Signature sound by Bose.®
Everyone who travels in the

Laguna Coupé will enjoy

the outstanding sound quality.

The engineers at Renault and Bose®
have combined their talents to develop
a unique customised sound system that
is perfectly adapted to the acoustics

of the car. More than a thousand
measurements were taken to create

the precise acoustic profile of the cabin.
This research has allowed us to design
bespoke audio equipment based on a
powerful 10-way component system of
compact Bose® speakers, controlled by
a digital amplifier with six

equaliser channels.

A top-of-the-range driving environment.

The interior of the Laguna Coupé gives pride of place to the
finest materials. The sense of luxury stems both from the quality
finish and the wealth of refinements. The leather steering

wheel with stylish stitching, the chrome gear knob, the genuine
aluminium trim on the dashboard and on the door panel all
underline the exclusive nature of the vehicle.
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RENAULT

www.renault-multimedia.com

Carminat TomTom®

The Carminat TomTom® — standard

on Coupé TomTom — is the first truly
accessible integrated navigation system.
It calculates the best route, as well as
giving real-time traffic updates (TMC) and
speeding alerts. All the data is displayed
clearly on a 5”8 colour screen. The
joystick on the centre console allows you
to access the various functions in an
intuitive and safe manner. The Carminat
TomTom® also comes with an SD card to
easily update maps from the internet and
with Bluetooth.
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COMFORT INTERIOR

5. STORAGE IN CENTRE CONSOLE

6. REAR BENCH SEAT

7. SUPER-FOLD SYSTEM

The rear seat provides two full

passenger spaces fitted with adjustable
headrests, so that two can travel in safety,
while enjoying a high level of comfort.
The central console provides useful
storage space, and the generous 423 litre
boot is spacious enough to carry two golf
bags. With the Super-Fold, simply press a
button in the boot to fold the rear seat by
1/3, 2/3 or completely to give maximum
flat loading space.

1. CLIMATE CONTROL

2. DOOR MIRRORS

3. SPEED LIMITER/CRUISE CONTROL

4. FINGERTIP CONTROLS

For maximum comfort, the high-performance
climate control system offers several functions,
including a “silence” mode (soft button).

And with the adjustable cruise control

and speed limiter on the steering wheel,
long journeys become much less tiresome.
The speed limiter function helps you keep

to speed limits. The clear and complete
display gives you all the information you
need, while controls under the steering
wheel put all the main functions at your
fingertips, without needing to take your
hands off the wheel. The door mirrors

are adjusted electrically and fold in
automatically when the engine stops,

and are fitted with side indicators.
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SAFETY
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1. ACTIVE HEADRESTS

2. BI-XENON HEADLIGHTS

3. REAR LED LIGHTS

4. PARKING PROXIMITY SENSORS

5. ISOFIX CHILD SEAT

Bi-Xenon headlights give an intense beam,
for a better view of road contours and verges.
Powerful rear lights with LED ensure that
you're perfectly visible in traffic. Even in bad
weather or with dazzle, each time you brake
it will be immediately obvious to other drivers —
an extra element of safety. For maximum
protection of passengers the seats are fitted
with active headrests that reduce the risk of
whiplash in the case of a rear-end collision.
A child seat can be fitted to either side of

the back seat thanks to the ISOFIX child

seat mounting points. And to make parking
manoeuvres easier, the parking sensors

alert you to any obstacles in front or behind.



TRIMS

Full Black leather -
standard on GT
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Light Grey leather -
optional on GT

Beige leather - Camel leather -
optional on GT optional on GT

COUPE TOMTOM

The Coupé TomTom version has a distinctive sporty elegance with

| its Dark Charcoal fabric upholstery. For maximum driving comfort,
even the passenger seat is height adjustable, while the de-icing door
mirrors are electrically adjustable. Dual-zone climate control gives you
personalised temperature control. The Laguna Coupé TomTom is fitted
with stylish 18” ‘Interlagos’ alloy wheels.

COUPE GT

In combination with the 4Control chassis, the Coupé GT version
+ shows its sports credentials by providing the same standard of
equipment as the Coupé version. Full black leather upholstery
comes as standard. You also have the option of selecting from
three other shades of leather. The matching steering wheel is
finished in black leather and embellished with overstitching.
The pedals and gearknob are aluminium, as are the

18” ‘Celsium’ alloy wheels.

EQUIPMENT

Comfort, driving and versatility

® AUX input in centre console

* Door mirrors - electrically heated and adjustable

e Electrochrome rear view mirror

e Fingertip audio system

* Headlights - ‘see me home’

® Keycard

© Multi-functional trip computer

* Remote control central locking

 Seats - driver’s height, adjustable with
lumbar adjustment

 Seats - passenger height adjustable

 Steering wheel - height and reach adjustable

e Steering wheel - leather

 Steering wheel - power assisted

 Super Fold System - flat-folding rear seats in one touch

* Windows - front electric with anti pinch sensor and one
touch facility

© Windows - tinted

 Windscreen - rear heated

Safety and security

o ABS with EBD (Electronic Brake Distribution)

o Airbags - driver and front passenger two stage
auto adaptive

o Airbags - front and rear curtain

o Airbags - front lateral / thorax

o Airbags - front passenger deactivation

 Brake assist

 Deadlocking

 ESP (Electronic Stability Programme) with traction and

understeer control
© Headrests - front anti-whiplash
 Headrests - rear
* |nsurance approved (category 1) alarm
* Insurance approved engine immobiliser

 |SOFIX child seat mounting points on outer rear seats

e RA.LD. (Renault Anti Intruder Device)
o Seatbelts - driver and front reminder
o Seatbelts - front with load limiter

CORE FEATURES

Coupé TomTom additional standard equipment
to core features

* Alloys - 18” ‘Interlagos’

o Arkamys 3D Sound 4 x 45W RDS radio CD MP3
with Bluetooth®

o Automatic Dual Zone climate control

e Automatic headlights and wipers

o Automatic parking brake

 Bi-Xenon headlights with washers

o Carminat TomTom® with joystick
 Centre console - satin coloured
o Cruise control and speed limiter
* Parking sensors - rear

 Seats - front sport style

 Twin exhausts - chrome coloured

COUPE TOMTOM

Coupé GT additional standard equipment
to Coupé (includes core features above)
excluding Carminat TomTom®

 4Control chassis (4 wheel steering)

o Alloys - 18” ‘Celsium’

© Dashboard and panels with aluminium inserts

 Door mirrors - electrically heated, adjustable and folding

o |lluminated vanity mirror passenger side
 Keycard - hands free

 Steering wheel - GT leather

o Upholstery - full leather dark carbon

COUPE GT

ALLOY WHEELS

1.18" 'INTERLAGOS' ALLOY WHEELS
2.18" 'CELSIUM' ALLOY WHEELS



ACCESSORIES

1. TOW BAR

2 & 3. MATS

Made to measure and 100% in keeping
with the original trim, Renault mats match
the interior of your vehicle and are of
high quality. Available in full grey, or grey
trimmed with red.

4. BOOT MAT

Labelled with the Laguna logo, this sturdy
mat fits perfectly into the boot, and is
durable enough to provide your vehicle
with all the protection it needs for years to
come.

5. SPORT KIT - FRONT

6. SPORT KIT - REAR

The sport kit and special alloy wheels
emphasise the sporty character of the
Laguna Coupé. The kit consists of special
front and rear bumpers as well as two
mudflaps. The Renault alarm, which is
compatible with the electronic system,
protects the car against attempted break-
ins and detects any movement inside of
the vehicle. The Laguna Coupé can be
fitted with a detachable RDSO towbar that
can be removed without tools in a matter
of seconds. Combined with a bicycle
carrier mounted on the towbar, it can carry
between one and three bicycles. The multi-
functional TunePoint tucked away in the
glove compartment allows you to connect
all types of media to the sound system
inside the car. And if you have to drive on
snowy surfaces, snow chains are available,
and can be fitted in seconds.
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COLOURS

1. 369 GLACIER WHITE (NM)
2. NND VENETIAN RED (MI)
3. 472 TWILIGHT BLUE (MP)
4. RNY PEARL BLUE (MI)

5. D69 MERCURY (MI)

6. KNG OYSTER GREY (MI)
7. 676 PEARL BLACK (MP)
8. HNK STONE (MI)

369 NND 472 RNY D69 KNG 676 HNK
GLACIER WHITE VENETIAN RED TWILIGHT BLUE PEARL BLUE MERCURY OYSTER GREY PEARL BLACK STONE
(NM) (M) (MP) (M) (M) (M (MP) (M)
COUPE TOMTOM # o @) o o o e} o
COUPE GT * [¢] (0] (¢] (0] O o O

# = STANDARD O = OPTIONAL NM = NON-METALLIC SUPERGLOSS MI = METALLIC ILLUSION MP = METALLIC PEARLESCENT

DIMENSIONS

All dimensions are in mm.

It should be noted that printing limitations do not permit these subtle paintwork shades to be shown with absolute accuracy.
Only personal inspection of the Laguna at your local Renault Dealer will reveal it in its true colours.

From time to time changes are made to the colour range. Please check availability with your local Renault Dealer.

38>39

TECHNICAL SPECIFICATIONS

ENGINE 2.0 Turbo 205 3.5 V6 240 dCi 150 dCi 150 Auto FAP dCi 180 FAP V6 dCi 235
Auto FAP
Engine emission standard Euro IV Euro V Euro IV Euro V Euro V Euro V
Engine type F4RT 800 v4Y M9Ra 742 M9Rk 805 M9Rk 816 VX
Induction capacity (cc) 1998 3498 1995 1995 1995 2993
Bore x stroke (mm) 82.7 x93 955x 81.4 84 x 90 84 x 90 84 x 90 84 x 90
Compression ratio 9.0:1 10.3:1 161 16:1 161 161
Balancing shaft No No No Yes Yes Yes
Timing gear type Belt Chain Chain Chain Chain Chain
Maximum power (kw 1S0) 150 175 110 110 131 173
(hp DIN) 205 240 150 150 180 235
(rpm) 5000 6000 4000 4000 3750 3750
Maximum torque (Nm 1S0) 300 330 340 340 400 450
(rpm) 3000 4400 2000 2000 2000 1500
Fuel type Petrol Petrol Diesel Diesel Diesel Diesel
Injection type Mu\tipoin_t Multipoint Qommonrai_l / C_ommo‘nraij / Qommonrai} / Qommo_nrai_l /
/ Sequential / Sequential Direct Injection Direct Injection Direct Injection Direct Injection
No. of cylinders / valves 4/16 6/24 4/16 4/16 4/16 6/24
WEIGHTS
Kerb weight (kg / Ib) 1428 /3149 1522 / 3356 1486 / 3277 1539 / 3393 1539 / 3393 1630 / 3594
Max. (driver only) towing weight braked (kg / Ib) 1500 / 3308 1500 / 3308 1500 / 3308 1500 / 3308 1500 / 3308 1500 / 3308
Max. (driver only) towing weight unbraked (kg / Ib) 650 /1433 650 /1433 650 /1433 650 /1433 650 /1433 650 /1433
GEARBOX
Number of forward gears 6 6 6 6 6 6
Manual / automatic Manual Automatic Manual Automatic Manual Automatic
BRAKING SYSTEM
ABS Standard Standard Standard Standard Standard Standard
Front 0 / width () 296/26 2WS) 320/28 296/ 26 296 / 26 320/28 320/28
320/ 28 (4WS)
Rear @ / width (mm) 300/ 11 300/ 11 300/ 11 300/ 11 300/ 11 300/ 11
SUSPENSION
Front anti-roll bar @ (mm) 24 24 24 24 24 24
Rear anti-roll bar @ (mm) 31.3 30.5 29.6 30.5 31.3 30.5
STEERING
Power-ssistad "arble e Facopumy il b bl
WHEELS AND TYRES
Tyre manufacturers Dunlné[r)iéq(é(;?gggqtg\" 14?NSZWS Dunlop ngtr#]%?ﬁ/a\ Cgﬁgrl]()epm/al Bridgestone Dunlop
Reference tyres 18" tyres (2WS) 225/ 45R18 95 W - 225/ 45R18 95 W 225/ 45R18 95 W - -
18" tyres with 4Control (4WS) 225/ 45R18 95 W 225/45R18 95 W - - 225/ 45R18 95 W 225/ 45R18 95 W
Spare wheel 18" tyres (2WS) 185/65R 16 - 185/65R 16 185/65R 16 - -
18" tyres with 4Control (4WS) Inflation kit Inflation kit - - Inflation kit Inflation kit
CAPACITY
Fuel tank (litres) 66 66 66 66 66 66
Qil reservoir capacity (litres) 5.4 55 6.6 6.6 6.6 6.6
PERFORMANCE
0-62mph (0-100kph) (seconds) 7"80 7"40 9"50 9"80 8"50 7"30
Maximum speed mph (kph) 147.5 (232) 151.2 (244) 130.5 (210) 130.5 (210) 137.8 (222) 150.4 (242)
Standing 1000m (seconds) 28"00 27"60 30"60 31"00 29"6 27"70
FUEL CONSUMPTION
C0, emissions (with 18" tyres) (g / km) 194 238 157 180 163 192
Urban cycle (mpg) 24.6 18.8 36.2 29.7 34.9 26.6
Extra urban cycle (mpg) 43.4 38.2 57.6 51.3 53.3 49.5
Combined cycle (mpg) 34.4 28.2 471 4.5 45.6 39.2
SERVICING INTERVALS
Service (il change) interval (whichever is sooner) (miles) 12,000/ 1 year 12,000/ 1 year 18,000/ 1 year 18,000/ 1 year 12,000/ 1 year 18,000/ 1 year

WARRANTY

3 years / 100,000 miles

24 months on unlimited mileage




EQUIPMENT AND OPTIONS

Coupé TomTom

Coupé GT

SAFETY

Active and Passive Safety Features

ABS with EBD (Electronic Brake Distribution)

ESP (Electronic Stability Programme) with ASR Traction Control and CSV Understeer Control

Driver and front passenger two-stage auto adaptive airbags

Front lateral / thorax airbags

Front and rear curtain airbags

Front seat seatbelts with load limiter

Driver and front passenger seatbelt reminder

R.A.L.D. (Renault Anti Intruder Device)

Rear headrests

Front passenger airbag deactivation

Emergency spare wheel (only on 2WS Coupé versions) - 185/ 65 R 16

Tyre inflation kit (only on 4WS Coupé GT versions)

ISOFIX child seat mounting points - rear seats

'See and Be Seen' Visibility Features

Heated rear windscreen

Electrochrome rear view mirror

Electrically heated and adjustable door mirrors

Electrically heated, adjustable and folding door mirrors

Automatic headlights and windscreen wipers

Xenon headlights and headlight wash

LED rear lights

"See Me Home" lighting system

Tinted windows

LOCKS AND SECURITY

Insurance approved (category 1) alarm

Insurance approved engine immobiliser

Remote control central locking

Renault keycard

Renault hands free keycard

Deadlocking

[ AECAN BN BN BN J

EXTERIOR FEATURES

18" 'Interlagos' alloy wheels

18" 'Celsium' alloy wheels

Body coloured door mirrors

Body coloured exterior door handles

Silver chrome window surrounds

Metallic paint

Twin chrome exhausts

[ BEeRE AK BN J

COMFORT AND CONVENIENCE

Driving Technology

4Control chassis (4 wheel steering)

Lowered suspension: -15/-10 mm on front/rear vs Laguna Hatch 17"

Cruise control with speed limiter

Rear parking sensors

Front parking sensors

Electronic automatic parking brake

Height and reach adjustable steering wheel

Leather steering wheel

GT leather steering wheel

Leather gearknob

Aluminium gearknob

Tyre pressure monitor

Windows and Blinds

Electric front windows with "anti-pinch" sensor and "one-touch" control

Ventilation

Dual climate control (left and right front controls)
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Coupé TomTom

Coupé GT

Seating, Carpet Mats, and Interior Styling

Super Fold System - flat folding rear seats in one touch (1/3 or 2/3)

Front sports seats with exra lateral support

Height, front to back and incline adjustable driver's seat with lumbar adjustment

Passenger seat with height adjustment

Heated front seats

Heated front seats with electrically adjustable driver's seat with memory and folding door mirrors with memory

O|C|le|e|e|@®

Anti-whiplash front headrests

Anti-whiplash front headrests - adjustable back / forward

Rear armrest with cup holder

Aluminium inserts (dash and panels)

Cloth upholstery

Full leather upholstery (Black)

Full leather upholstery (Camel)

(

Full leather upholstery (Light Grey)
(
(

Full leather upholstery (Beige)

Carpet mats (front and rear)

Satin chrome centre console

e|/®@|O|O|O|@®

Interior Lighting

Two courtesy lighting panels (located centre front and rear ceiling), front panel with two reading lights

llluminated vanity mirror passenger side

In-Car Entertainment and Communication

Fingertip control audio system

MP3 connection point (RCA line in) in centre console

Multi-functional TunePoint (in centre console in lieu of RCA line in)

3D Arkamys sound: 4 x 45W single CD / radio with MP3 CD reader and Bluetooth

[ AEeAR BN ]

4 x 45W single CD / radio with MP3 CD reader, Bluetooth and BOSE sound system*

Satellite navigation system - full colour 2D map with Bluetooth and 4 x 30W RDS radio MP3 reader

[¢]

Satellite navigation system - full colour 3D map with Bluetooth and 4 x 50W RDS radio MP3 6CD changer (in dash)

Satellite navigation system - full colour 3D map with Bluetooth and 4 x 50W RDS radio MP3 6CD changer (in dash) and BOSE sound system*

o|Oo|O|O|e®@|[O|e|@®

Functional Features

Accessory 12 volt power point located in centre console storage

Accessory 12 volt power point located behind centre console storage

Option Packs

Luxury Pack

Heated front seats with electrically adjustable driver's seat with memory and folding door mirrors with memory

Front parking sensors

4 x 45W single CD / radio with MP3 CD reader, Bluetooth and BOSE sound system*

® = Standard © = Optional - = Not available *Must be ordered with multi-functional TunePoint
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RENAULT MOBILITY

As the market leader in safety, with ten vehicles in the range scoring the maximum five stars in the Euro NCAP safety tests, Renault offers an extensive range of models through the
Motability scheme. With our advanced design technology, all of our models can be cost effectively adapted by Motability Accredited Specialists to meet the particular needs of a disabled
driver or user.

At your nearest Motability Accredited Renault Dealer, you will find a commitment to personal service, facilities for easy access including ramps and wide doors, plus expert assistance
from Motability specialists. If you'd like more information about these special services or about a specific vehicle adaptation, put us to the test right now by calling Renault Corporate on
0800 387 626, contacting motability@renault.co.uk or visiting www.motability.renault.co.uk.
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WHO BETTER THAN RENAULT
TO SERVICE YOUR RENAULT?

Your new Renault is covered by a 3-year warranty package — the first
2 years of unlimited mileage Renault manufacturer warranty, followed
by a further year of cover up to 60,000t miles. This requires full
servicing history according to Renault UK approved current standards.
Paintwork is also guaranteed for 3 years while the anti-corrosion
warranty runs for 12 years (Master anti-corrosion warranty runs for 6
years). In addition, the Renault Assistance plan ensures prompt help in
the UK and Northern Ireland for manufacturer defects for 24 months
(36 months for light commercial vehicles, or cars registered before
1st September 2006).

FINANCE OPTIONS

There are a wide variety of ways in which the purchase of a new car
can be financed. Renault Finance offers all of them, so whether you're
a fleet buyer or a private buyer, Renault Finance is ideally placed to
tell you which plan or combination of plans best suits your needs and
circumstances.

SERVICE INTERVALS
All models 18,000 miles / 2 years

Except:

e Petrol 1.2 TCe 100 engines

© Renaultsport versions

o Clio, Modus, Kangoo, New Mégane, New Scénic, New Grand Scénic
dCi 68 & 86 engines

* Kangoo 1.6 8V

e Laguna dCi 180 FAP

e Laguna petrol engines (except 2.0 16V)

 Espace and Koleos all engines

12,000 miles / 2 years:

e Petrol 1.2 TCe 100 engines

© Renaultsport versions

 Clio, Modus, Grand Modus, Kangoo Car dCi 68 and 86 engines

12,500 miles / 2 years:

o New Mégane dCi 86 engines

* New Mégane Coupé RS 250

e L aguna all petrol engines (except 2.0 16V)

e Laguna all diesel engines (except dCi 180 FAP)

18,000 miles / 1 year:
 Espace all diesel engines and petrol 2.0 16V 140
o Master all diesel engines

12,000 miles / 1 year:
 Koleos all engines

e Kangoo 1.6 8V

® Espace 2.0 TCe 170 & Auto

Service required at the mileage or time interval shown, whichever
is sooner.

ENGINES WITH OIL CONTROL
SYSTEM (0OCS)

® 1.2TCe 100 /1.4 TCe 130/ 2.0 TCe 180
* 1.6 WT 128 / RS 250
 All diesel engines (except Koleos)

CUSTOMER
SERVICES

0CS monitors driving conditions that directly affect the quality of your
engine oil, protecting your diesel or petrol engine from premature
wear. OCS allows Renault to extend service intervals for certain
Diesel engines from 12,000 miles to 18,000 miles providing reduced
maintenance costs. OCS allows Renault to extend service intervals
for diesel engines from 12,000 miles/ 1 year to 18,000 miles /1 year*
providing reduced maintenance costs for your vehicle.

*except Renaultsport models which remain at 12,000 miles/1 year

EXTENDING YOUR WARRANTIES
AND COVER

Renault Extended Warranty allows you to extend your Renault Warranty
up to 5 years or 80,000 miles.

Renault Assistance Added Cover provides you with additional cover for
incidents not covered by Renault Assistance: punctures, incorrect (or
lack of) fuel, keys lost, stolen or locked inside the vehicle and incidents
involving caravans or trailers.

For full information on these products please ask your Renault Dealer
or log on to www.renault.co.uk and click on ‘Owner Services’, where
you can also buy securely online.

SERVICE PLANS

Renault Service Plans are available on new and used vehicles# and
allow you to budget for your vehicle’s servicing with convenient
payment options and inflation proof pricing. For more information
please ask your Renault Dealer or log on to www.renault.co.uk and
click on ‘Owner Services’.

# participating dealers only

RENAULT ACCIDENT SUPPORT LINE -
0800 085 8005

The Renault Accident Support Line (RASL) is a dedicated service from
Renault for all Renault drivers and their families, no matter what car
they drive. This service is available at no cost to you, regardless of
fault. RASL will deal with every aspect of your claim, from ensuring
you are recovered to a Renault Approved Accident Repair Centre to
dealing with all insurance companies giving you total convenience
and peace of mind.

0800 085 8005 is the only number you need so please programme it
into your phone and make sure that in the event of an accident you
call us first and we will take care of everything.

RASL will:

 Arrange recovery of your vehicle from the scene of the accident to a
Renault Approved Accident Repair Centre

* Organise the repairs at a Renault Approved Accident Repair Centre
using only Renault Original Parts

* Deal with all insurance companies, both yours and the other parties’

* Provide a like for like replacement vehicle if the accident is not
your fault

 Pursue the at fault party for all associated costs if the accident is not
your fault

o Use the same paint as during manufacture

o
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YEARS:
60,000miles

100,000 miles for Koleos, Laguna and Espace.

 Provide a 5 year repair guarantee on paint and repairs

e Ensure you do not have to pay a policy excess if the accident is not
your fault

¢ Provide the same service for your family free of charge regardless if
their car is a Renault or not

e Ensure that yours and your passengers’ safety are guaranteed and
your five star NCAP rating will not be compromised

RENAULT NETWORK SERVICES

No-one is better placed than Renault to maintain, fit and repair your
Renault, fast. The Renault Minute (maintenance and repair with no
appointment necessary) and Renault Rapide Bodycare (bumper scuffs,
dings and dents, windscreen, stone chips and interior repairs...)
services deliver the highest level of repair and maintenance and offer a
full year’s guarantee on Original Renault Parts. And don’t forget to have
a look at our wide range of additional equipment and accessories!

RENAULT INSURANCE

A car as well designed as your Renault deserves an insurance
policy to match. Renault Insurance has been specifically created
to provide superb protection for you and your car.* In addition to a
very competitive premium, Renault Insurance also includes: a free
24-hour accident recovery programme; Renault Genuine parts fitted
in Renault Accident Repair Centres, protecting your 12 year anti-
corrosion warranty; repairs guaranteed for 3 years; a courtesy car for
the duration of any repairs - subject to availability when you use an
approved repairer; payment by instalments - subject to status.

RENAULT
INSURANCE

Renault Car Insurance:

www.renaultinsurance.co.uk
Renault Van Insurance:

www.renaultvaninsurance.co.uk
Renaultsport Insurance:

www.renaultsportinsurance.co.uk

Lines open 8am — 8pm weekdays, 9am — 2pm Saturdays. Calls may
be recorded. Terms and Conditions apply. All quotes are based on
individual circumstance and subject to insurers underwriting criteria.
Renault insurance is arranged and administered by Equity Insurance
Brokers Limited, which is authorised and regulated by the Financial
Services Authority. Registered Office: Library House, New Road,
Brentwood, Essex, CM14 4GD. Registered in England No. 258414

1 100,000 miles for Koleos, Laguna and Espace.
* Note: this does not apply to vans or Renaultsport cars.

Renault knows the value of communicating with its customers and we have established effective ways to keep in touch with you. If after speaking to your local Renault dealership you are not completely satisfied,
please contact the Renault UK Customer Service Department on 0800 072 3372 (Mon-Fri 8.30am to 5.30pm).

You can also visit our website www.renault.co.uk Or write to us at: Renault UK Ltd, The Rivers Office Park, Denham Way, Maple Cross, Rickmansworth, Hertfordshire, WD3 9YS.
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Renault UK Limited Customer Services, The Rivers Office Park, Denham Way, Maple Cross, Rickmansworth. Hertfordshire, WD3 9YS-Tel: 0800 52 51 50
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Although every effort has been made to ensure that the information contained within this brochure is as accurate and up to date as possible, Renault U.K. reserves the right to modify its models without notice
including their characteristics, specifications, equipment and accessories. Brochures inevitably become out of date or inaccurate in some respects, in that such characteristics, specifications, equipment
specifications or accessories may be changed after the publication date given below and can differ from the descriptions given. It is therefore necessary to check with your Renault Dealer before purchasing
any product that the characteristics, specifications, equipment or accessories of the vehicle on order are as advertised. Publication date March 2010.



